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How to Navigate Through Product Claims
Many people working in the telecommunications sector are seeking a 
way to successfully navigate product claims, and ensure they invest 
widely. However, understanding and deciphering product claims is 
far from simple.

Marketing claims that sound too good to be true often are. But in 
the fast-paced world of technology, breakthrough developments 
do happen, and innovative product announcements do make the 
headlines. And in a sector in which companies closely guard their 
R&D secrets, we often don’t know about these products until we 
read about it them in press releases or marketing blasts.

Investment in test and measurement solutions are rarely taken 
lightly. This will often constitute a significant chunk of telco spend 
and as such, there’s an expectation that products will continue to 
deliver value as network infrastructure and technologies develop.

It’s not only the capex involved that makes buying solutions a 
critical business decision for telcos. Validating the performance 
of networks is a critical step in a telco’s ability to develop its 
infrastructure and roll out services that’ll deliver ROI. It also ensures 
that your customer – be it an individual subscriber or an enterprise 
running a smart factory – receive the service that the telco is 
contracted to deliver. In the case of first responder networks and 
those supporting mission critical applications, validating coverage 
and performance is fundamental to health and safety.

Marketing 
Jargon or the 
Real Deal?

T R U E  O R  FA L S E ?
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So, how can telcos know for a certain if a company is being 100% 
honest in the claims it makes about its products? How can they 
know if marketing material is accurate and if the publicized results 
are really proven? We don’t have all the answers, but we do have 
advice on things to look out for.

Keep reading to find a compiled cheat sheet for companies looking 
to invest in new test and measurement solutions – and seeking to 
validate the claims made on particular products. We’ll also examine 
how to navigate through products claims including key questions 
you’ll want to ask before making a purchasing decision on product 
that is consistently reliable and can be trusted.

1. Read the News and Technology Updates

Head to the press/media/newsroom section of the test vendor’s website 
and search for previous press releases on earlier iterations of the product 
you’re looking to buy. If there aren’t earlier versions of your particular 
product, look out for releases detailing products in the same family. 
This can help to determine how far a vendor has progressed with a 
particular product or technology. There are also media and standards 
organizations such as 3GPP and O-RAN Alliance that produce content 
on specifications and technologies. Updates like these can help inform 
judgements on vendors’ claims made on newly released products. 
Take 6G, for example: we’re still very much in the research and 
development phase ahead of standards being drawn up. With this 
knowledge, it is easy to make an assessment on products that claim 
6G capabilities.

2. Take Note of Product and Solution Release Notes

If you’re an existing customer of the vendor you’re looking to buy from, 
look back at formal software release notifications, which will detail 
product changes, corrections or enhancements. These are distributed 
with the initial product as well as every time the vendor makes a 
product update. Using these release collaterals, you can check the 
credibility of the vendor’s claims.

For example, does what the vendor claims to support match what is 
in the release notes, and if so, is it stable and what is the quality like? 
Have they stated, for instance, the maximum throughput that can be 
achieved with a product and are there any stated conditions? 
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You can also get some idea of the product quality and its ability to 
resolve issues from existing products that are already in use, for instance, 
are resolved issues well documented.

Finally, traceability. If you are using an existing product from the vendor, 
reflect on your current experience: have the vendor’s claims on the 
current product been verified by your experience? This should give you 
confidence in certifying the validity of new product capabilities.

3. Check in with Trade and Membership Bodies

If you’re not currently a customer and software release notes aren’t 
available to you, head instead to the web pages of trade and 
membership bodies. If your vendor is an active member, it’s likely that 
they’ll have worked on papers, taken part in events, submitted videos etc. 
For example, the O-RAN Alliance website may feature a video submission 
from your vendor on their product, allowing you to check the credibility 
of what is claimed in the video versus marketing collateral.

Trade and membership bodies are also a helpful place to find out about 
the latest developments in test and measurement equipment: how do 
the claims of your vendor stack up against what is claimed from other 
sources of information? Are they in line with recent trends and wider 
industry developments? For instance, while video demos may look 
impressive, it is still worth comparing notes with your vendor contacts 
to establish which stage of development the product is actually in. 
It may turn out that the vendor is still at a very early stage in line with 
the current state of the technology. This can help determine whether the 
demos are simply forward looking or reflect the current state of testing 
in the industry.

An example of this is with O-RAN technology where for the most part 
testing is still at an early stage. While is it good to be forward looking, 
it is also worth exercising caution when it comes to the subject of the 
cloud, for instance.

For example, the O-RAN Alliance 
website may feature a video 
submission from your vendor on 
their product, allowing you to check 
the credibility of what is claimed in 
the video versus marketing collateral.
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We’re still in the early days of conformance and inter-operability 
testing at the O-RAN physical layer stack. This is very computationally 
demanding because it involves dealing with real-time IQ data at very 
high sampling rates. On the other hand, is it entirely possible to have 
cloud capabilities when it comes to the higher layers of the O-RAN stack, 
such as the O-CU (O-RAN Central Unit) that handles the PDCP and RRC. 
This is because the processing required at such layers is not as demanding 
compared to physical layer which is the responsibility of the O-RU 
(O-RAN Radio Unit) and partly the O-DU (O-RAN Distributed Unit).

Having this knowledge – even if high level – is extremely 
valuable in determining whether claims made about cloud 
capability are forward looking or simply reflecting the current 
development and testing stage.

4. Question Customers

Check a vendor’s install base and, where possible, liaise with its previous 
and current customers. Enquire about their experience with the 
equipment, if it performed as promised, whether they had any challenges 
or issues, and if so, how were they dealt with? Question them on the 
support the vendor offered – was this one-off or ongoing? Did they send 
engineers to the field? Was training provided? How did their customer 
care team deal with complaints? It can be easy for vendors to declare 
product capabilities, but managing and resolving issues with these 
capabilities may not be so straightforward, and can reveal a lot about a 
vendor’s approach.  

5. Ask Those in the Know

Take any documentation you have on the product (release collaterals, 
press releases, data sheets etc.) to your company’s product managers, 
engineers and technical field teams. Those with experience in the product 
area should be able to validate stated claims based on their technical 
expertise and knowledge of the technology.

They will also be able to draw insight from several other data points 
and applications notes. It may sound an obvious first step, but the siloed 
nature of some projects of some companies – as well as the remote 
working set-up many of us now enjoy – means that collaboration across 
teams can sometimes be challenging, especially when large projects 
are concerned.
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The above should help you to navigate through claims made of 
products or solutions, but how easy is it to identify what can be trusted, 
and reliable? Investment in test and measurement solutions is rarely 
taken lightly. Often involving a significant chunk of a business’s spend, 
telcos will rightly expect that a product ‘does what it says on the tin’ 
and will continue to deliver value as network infrastructure and 
technologies develop.

As important as picking the right products is picking the right vendors. 
Whether you have an existing relationship with a vendor and are 
thinking of purchasing a new product from its portfolio, or are thinking 
of striking up new partnerships, the below hints and tips should help 
you navigate the vendor ecosystem.

Reliability, Quality and Consistency

When you go into a car showroom, you’re always armed with a checklist 
that will help you discover “what lies beneath”, so that in the end you 
leave buying a car that’s reliable and of the quality that’s advertised. 
The same principle can be applied to navigating different products and 
solutions from different vendors.

The above should help you to navigate through claims made of 
products or solutions, but how easy is it to spot a trusted, reliable test 
and measurement vendor? To round things up, we’ve included some 
tips on what to look for and questions to ask in order to help inform 
purchasing decisions.

History and Experience

In the same way that you might check the history of a car 
manufacturer showroom to gain some idea of the experience and 
istory of its salespeople, it’s worth doing the same with a test and 
measurement vendor.

Questions such as how long has the vendor been in the market? What 
is its history of developing new technologies and where and how have 
these technologies been successful? Has its success been consistent? 
Or did it start off well and then struggle to maintain this later? These 
questions may uncover why certain products have had initial success, 
but then due to unresolved product issues or inability to keep up with 
technical requirements/market need, the product experienced a decline.

Partnerships

Has the vendor conducted joint research and demonstrations to further 
developments in the industry? Is it part of trade and membership 
bodies? This is quite important as partnerships are based on trust, 
sharing and the consolidation of technologies for the benefit of the 
customer. Partnerships can also be leveraged to show forward looking 
technical possibilities. However, it’s worth exercising caution when 
reading product claims, and instead to focus on the real capabilities that 
are proven by a demonstration, for example. Demonstrations are a great 
way to showcase a capability or technical prowess, however, details 
can be limited, leaving the question, how does this really help me and 
address my specific challenges/aims?
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Knowing whether product claims in the test and measurement 
industry really measure up can seem challenging. 
So, be cautious, take your time, and do your research.

Customers

Working with customers in a real customer environment is a great way 
to instil confidence. However, it’s worth investigating what type of 
environment this is. Is this a real-world environment that the product or 
solution has been used in frequently, or is it a demonstration based on 
an ad hoc setup to show a capability? If it’s the former, this can help to 
identify real issues that have arisen or may arise, and how easy they are 
to resolve.

Portfolio

Does the vendor offer a broad portfolio of solutions? Does it offer 
end-to-end testing? How has it diversified its product offerings? 
While showcasing a broad portfolio of solutions can be a good thing, 
it’s also worth looking at cost, re-usability and consolidation. A broad 
product portfolio shows that the vendor has solutions that cover many 
use cases and solve many problems. However, these solutions may 
only be used in isolation with little or no possibility of re-use elsewhere. 
This can highlight issues concerning product lifecycle, cost of ownership 
and product quality.

Scale

How big is the vendor’s global footprint? Can it adapt with different 
customer requirements at scale?

This is of particular significance when testing O-RAN network component 
from different vendors, as, interoperability is essential. This is because 
although the O-RAN standards are common to all, the O-RAN vendors 
may have different configurations and inter-operability profiles. As such, 
many O-RAN vendors are still taking small incremental steps in functional 
and conformance testing. Where a vendor’s global footprint is of benefit 
to the customer is when IP successfully used and deployed in one 
product, is leveraged in another. In such instances, the reliability of the 
products and technology are traceable.

Knowing whether product claims in the test and measurement industry 
really measure up can seem challenging. So, be cautious, take your time, 
and do your research.



Check that a vendor is focused on the now but 
with a strong vision for the future, as network 
complexities grow, look for evidence that a 
vendor is keeping their finger on the pulse with 
solutions that evolve along with the technology.

Learn more about VIAVI history, partnerships, collaborations and 
commitment to quality at: viavisolutions.com/5G
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